UBND TINH KHANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Péc lap - Tu do - Hanh phic

Sé: ISTTTT-TTBCXB Khanh Hoa, ngay 01 thang 10 nam 2021

VIV tuyén truyén Ngay Quyén ciia ngudi tiéu ding
Viét Nam nam 2022 trén dia ban tinh Khanh Hoa

Kinh gtri:
- Phong Vin hoa va Thong tin cac huyén, thi x3, thanh phd;
- Trung tdm Vin hoa - Thong tin va Thé thao cac huyén,
thi x4, thanh ph.

Thuc hién Ké hoach sé 8502/KH-UBND ngay 01/9/2021 cua UBND tinh
t6 chtrc cac hoat dong huéng tng Ngay Quyén cua ngudi tiéu dung Viét Nam
nam 2022 trén dia ban tinh Khanh Hoa, S¢& Thong tin va Truyén thong hudng
dan cong tac tuyén truyén nhu sau:

1. N§i dung tuyén truyén

- Chu dé t6 chtic cac hoat dong Ngay Quyén cia ngudi tiéu dung Viét
Nam (15/3) nam 2022: “Tiéu dung an toan trong thoi ky binh thwong maoi”.

- Pho bién cac chinh sach, quy dinh vé bao vé quyen loi nguoi tiéu dung
nhu: Luat Bao vé quyén loi nguoi tiéu dung Quyet dinh s6 1035/Qb-TTg ngay
10/7/2015 ctia Thi tuéng Chinh phii vé Ngay Quyén ciia ngudi tiéu dung Viét
Nam nham nang cao nhan thirc va su quan tdm, hudong Ung, tham gia ciia toan
x3 hoi dbi véi cong tic bao vé quyén loi ngudi tiéu dung; Chuong trinh hanh
dong s6 30-Ctr/TU ngay 15/5/2019 cua Ban Thuong vy Tinh uy Khanh Hoa vé
viéc thue hién Chi thi s6 30-CT/TW cua Ban Bi thu Trung wong Dang Ve tang
cuong su lanh dao ctia Pang va trach nhiém quan 1y nha nude ddi voi quyén loi
nguoi tiéu dung. Xem ndi dung cac van ban tai dia chi:

https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-bao-ve-quyen-loi-
nguoi-tieu-dung-2010-115251.aspx;

https://thuvienphapluat.vn/van-ban/thuong-mai/quyet-dinh-1035-qd-ttg-
2015-ngay-quyen-cua-nguoi-tieu-dung-viet-nam-281531.aspx?v=d.

- Tuyén truyén muc dich, y nghia cia Ngay Quyén cua ngudi tiéu dung
Vi¢t Nam; van dong cac t6 churc, cd nhan kinh doanh hang hoéa, dich vu tham gia
cac hoat dong bao v€ quyén lgi cua nguoi tiéu dung.

- Thong tin cac chuong trinh, hoat dong tri an clia nguoi tiéu dung; cac
hoat dong ho trg bado hanh san pham, ho tr¢ tu van st dung san pham tiéu dung
an toan, tiét kiém, gidm gia, khuyén mai va cac hoat dong tri an khac trén dia
ban tinh.
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- Bi€u duong céc t6 chtic, cad nhan ti€u biéu trong cong tac bao v¢é quyén
lo1 nguoi ti€éu dung, dong thoi phé phan céc té chire, ca nhan c6 hanh vi vi pham
quyén va loi ich hgp phap cia nguoi tiéu dung.

- Pua tin phan anh L& phat dong va cac hoat dong vi quyén loi clia ngudi
tiéu dung; cong tac thanh tra, kiém tra, ki€ém soat chat ché vé chat lugng, gia ca
hang hoa, dich vu ctia cac co quan chirc nang tai dia phuong va trén dia ban tinh.

- Thoi gian tuyén truyén: Tir ngdy 12/3 dén ngay 25/3/2022.

2. Khau hi¢u tuyén truyén

- Tiéu dung an toan trong thoi ky binh thuong mai.

- Tiéu dUng an toan trén nén tang truc tuyén.

- Ti€u dung an toan dé bao vé ban than, gia dinh va xa hoi.

- Thong tin ¢4 nhan la tai san an toan cia nguoi ti€éu dung.

- Xay dung moi truong kinh doanh, truc tuyén, minh bach, cong bé“mg va
an toan cho nguoi tiéu dung.

- Tiéu dung thoi ky s6: Pung lac va ding chd.

- Ti€u dung qua mang - Mua hang chinh hang.

- Khéng san xuat va tiéu dung san pham c6 hai cho strc khdée va moi
truong.

- Bao vé quyén loi nguoi tiéu dung 13 trach nhiém chung cua toan xa hoi.

- Kinh doanh lanh manh, tiéu dung bén vimng.

- Nguoi tiéu dung c6 quyén dugc an toan, khiéu nai va boi thuong.

- 1800.6838 — Tong dai tu van, hd tro ngudi tiéu dung trén toan quéc.

3. To6 chirc thye hién

q - Trung tﬁm‘Va‘m hoa - Thong tin va Thé thao cac huyé¢n, thi xa, thanh phé

t6 chtirc tuyén truyén cé hiéu qua cac ndi dung trén.

- Phong Van hoa va Thong tin cac huyén, thi x4, thanh phé huéng din Pai
Truyén thanh cac x3, phuong, thi tran tuyén truyén theo noi dung trén.

S& Thong tin va Truyén thong dé nghi Phong Vian héa va Thong tin,
Trung tdm Vin hoéa - Thong tin va Thé thao cac huyén, thi xa, thanh phd quan
tam thyc hién./.

Noi nhén: GIAM POC
- Nhu trén (VBDT);

- UBND tinh (VBDT dé b/c);

- Ban Tuyén gido Tinh uy (b/c); _ A

- S6 Cong Thuong (VBDT), A

- Coéng TTDT tinh (VBDT);

- Luu: VT, TTBCXB (A, 02).

Pham Duy Loc
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